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I recently took a long trip and was disappointed with a few things. Hence I checked the 
timeline of airline innovations. Here is what i learnt: 
 
1.The first commercial jet service was from British Airways (BOAC) with the Comet aircraft in 
May 1952.This saved time. 
 
2. The first in flight meals were introduced by Handley Page Transport in October 1919 on 
the London Paris sector. 
 
3. The first in flight entertainment was launched by TWA in 1961. 
 
4. The first Airlines lounge was launched by American airlines in NewYork-1939 
 
4a.Texas International airlines launched frequent flyer in 1979. 
 
5.The first different seat was from BOAC in 1920s , the first business class was launched by 
Qantas in 1979. 
 
6.British Airways introduced the first flat bed in First class in 1996 and took it to business 
class in 1999. Today flat beds have moved to suites with Qatar, Ethihad, Emirates and 
Singapore Airlines 
 
7.The first duty free shop came up in Shannon airport, Ireland in 1947. 
 
8. An aircraft with character comes along once in 30 years. I see three as being distinct 
 
a.The Boeing 747 was launched by Panam in 1970 on the New York London route. The last 
747 was delivered to Korean Air in 2017. 
 
b.The Concorde was launched on the same day, Jan 21, 1976, British airways flew London to 



Bahrain and Air France flew Paris to Rio de Janeiro. 
 
c.The A380 was launched by Singapore Airlines in October 2007 between Singapore - Sydney 
as SQ380. 
 
The 747 and A 380 with size had pubs in the air !! 
 
9. About 300 airlines have closed down in the last 25 years, in India alone we have seen at 
least 15 disappear. It's a brutal business. 
 
I have flown with at least 50 airlines globally over the last 20 years. I see a drastic and 
dramatic drop in everything service  
 
Food is bland  
Lounges are overcrowded 
Amenities are frugal and scarce. At one time they were luxurious and collectors items. 
In flight physical duty free shopping has disappeared after COVID. 
 
In flight entertainment in variety and choice has gone up. Internet in the air is an innovation 
with a few airlines. 
 
The best airlines are from the East now - Qatar, Emirates, Ethihad, Singapore, Cathay. 
 
The worst are airlines from America followed by Europe. You are blessed if you get good 
service on them. 
 
Airlines pricing is about point to point and added value. I did a quick check to validate my 
logic. 
 
A September 2025 direct to fro Delhi New York business class ticket is Rs 7.2 lacs on United 
airlines and Rs 4.4 lacs on Air India. 
 
The same on the same day with one stop in Dubai for Emirates is Rs 5.4 lacs and for Ethihad 
via Abu Dhabi is Rs 5.1 lacs. 
 
Emirates offer a limo pick up and Ethihad offers a fantastic service, visa formalities closed in 
Abu Dhabi(That saves you 2 hours in a NY queue) 
 
Where are the next points of service difference in airlines ?? Where is the next Innovation?  
 
I struggle to forecast !! 
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